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PROTECTING YOUR NEW CAR WARRANTY WITH RYCO FILTERS
Servicing a new car under warranty in New Zealand?
Can a car be serviced by someone other than the manufacturer’s agent or dealer in New

PROTECT

NEW CAR WARRANTY

The short answer is ‘yes’ however some conditions may apply – if in doubt, check the
wording of the warranty.

Consumer guarantees: These are statutory guarantees under the Consumer Guarantees Act that
automatically apply to vehicle purchases and vehicle servicing. These apply regardless of any other warranty
offered by a seller or manufacturer. There is no requirement for a vehicle to be serviced by an authorised dealer
for consumer guarantees to apply. An independent repairer can service a vehicle, and use his choice of appropriate quality products, without affecting these guarantees.
Manufacturers warranties: These are promises to the purchaser, in addition to the statutory guarantees
under the Consumer Guarantees Act, that:
•
the vehicle will be free from defects for a certain period of time
•
defects will entitle the consumer to a repair, replacement, refund or other compensation.
The manufacturer’s warranty may set out requirements that consumers must comply with.
For example, it may require the consumer to ensure any servicing is carried out:

•
using appropriate quality parts where required (see further information below)
Provided you service the vehicle in accordance with any such requirements, the manufacturer’s warranty will
remain valid.
While manufacturers may recommend using authorised dealers to service the vehicles, this is not always a
requirement under a manufacturer’s warranty. It is therefore important that you check the terms of any
manufacturer’s warranty for your vehicle before servicing.
Extended warranties: These extend the coverage provided under the original manufacturer's warranty and
the Consumer Guarantees Act. Dealers sometimes offer their own extended warranties on new vehicles on the
condition that the vehicle must be serviced by the dealer offering the warranty. Imposing this requirement on
the owner is permissible. If this is a requirement of a dealer’s warranty, an independent repairer is likely to
void the extended warranty if they service the vehicle. It is therefore important that you check the terms of any
extended warranty for your vehicle before servicing.
Quality parts: If the manufacturer’s warranty or extended warranty requires that appropriate quality parts

as long as you comply with any other requirements of the warranty.
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For 80 years Ryco Filters has supplied the automotive industry
that using a Ryco Filter will not void new vehicle warranty.
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